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WELCOME!

This story is about four young people — just like you.

They have arrived safely in Europe after a long journey.
Some of the young people arrived alone. Some of them arrived with family.
They have lots of questions — and they are helped by the people who work where they live.

You will learn: 

This story can help you too!

what best interests assessment means 
what to expect 
why it is necessary for you to participate 
and work with the officers 
who can help you
about your rights

If something is hard to understand, ask for someone to explain it to you.
Your guardian, social worker or lawyer can help you.

Take your time. It’s OK to stop and come back to it later.

AT THE END, YOU WILL FIND:

a page with local information

a fun quiz

space to write your own questions
and add useful contacts

For people below 18 arriving alone, a guardian will be appointed. In some countries, the guardian is also called a representative. 
Also, in some countries, asking for asylum is called asking for international protection. 

Lastly, be aware that all services offered at the reception facilities where you are staying are 
free. If a staff member asks you for money, talk to an officer you trust or your guardian. 

alone 
with a friend
with someone who works here

You can read this story:
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MEET THE CHARACTERS 
IN THIS STORY

Mohamed

Ahmed

Jasmine

I am 17 years old. I am happy most of 
the time. I like helping my friends and 
family whenever I can. 
I arrived alone some weeks ago and 
I am looking for my grandfather. I am 
eager to start working.

I am 15 years old. I arrived with my older 
sister Jasmine, who has been taking care 
of me since our mother died. I like to 
hang out and make new friends. I really 
want to go back to school as soon as I 
can. At the moment, I am learning the 
local language here.

I am 24 years old. I arrived together with my 
brother, Ahmed, who I take care of as best I 
can. We arrived recently and are trying to 
join our uncle who has been living in Europe 
for some time. I love sports and I am very 
good at playing football. 
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Adam

Ms Ines

Mr Fred

I am 9 years old. I am here on my own. 
For now, I have decided not to speak. 
I experienced many bad things before arriving 
here. I need some time before I will talk again. 
But I am smart and I understand everything. I am 
a very good listener and want to go to school. 
I like all the new friends I have made so far.

I am a guardian working in this reception 
centre. I try to support all children and 
young people seeking asylum as best I can. 
I love cooking and it makes me happy when 
everyone is busy and active. Exercise keeps 
us all physically and mentally healthy.

I am a legal counsellor, which is a type of 
lawyer. I work here together with many 
well-trained colleagues. 
I give information and support to all 
asylum seekers on legal matters and on 
their asylum applications. I love wearing 
colourful t-shirts with a message.
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A big thank you goes to all the young asylum seekers who read this 
story before it was published and helped to finish it so nicely.

They also helped choose the names of the main characters.

Thanks also goes to the authorities in Malta and the Netherlands 
who supported the discussions with the teenagers.



Ms Ines...

...do you have a moment to 
explain what the ‘child’s 
best interests’ means?

Of course! Remember, a 
child is a person below 
the age of 18.

Yes!

Considering the best 
interests of a child means 
making the best choices and 
finding the best solutions 
for a child to be safe, 
happy and healthy.  

Adults who care for children, like parents or a 
guardian, should always put you first. Every child 
deserves a safe and healthy life, food, school, 
playtime and a loving family.

People taking care of you, including the authorities 
that make decisions for you, should also listen to 
your hopes and fears.
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A guardian does not try to replace 
your family but will support you while 
you're on your own. We ensure that 
your best interests are protected until 
you no longer need help.

Every child's best interests matter. 
Any adult taking care of a child 
should consider what is best for 
them. But … it’s not always easy. 
Sometimes caregivers might 
struggle. The social workers here 
can give them advice.

Young people like you who are 
seeking asylum in Europe often 
arrive alone and need support. 

… but what if a 
child arrives with 
family members?

You can talk to a social worker too, if 
your family is overwhelmed or they are 
not taking care of you as they should. 
All these Conversations stay private!
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Also... the authorities might 
have to make decisions that 
will affect your lives. So a 
guardian will help you to 
communicate with them to 
make sure you are heard.

Sure. Decisions can be 
what medical care you 
should receive, where 
you should live and 
with whom.

You can share all your thoughts 
and feelings with your guardian.

Can you give me an 
example of a decision 

they need to make?

but I think I'm old enough to 
decide for myself! I want to be 
with my grandfather who I 
lost during our journey.

I understand. 
You see, guardians 
listen to you. 
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... and has 
treated you well 
in the past.

Your answers will help them to 
decide what is best for you. In your 
case, Ahmed, the authorities will 
first check if your grandfather...

They take your opinion seriously and help the authorities understand 
your personal situation … and decide what's best for you.

How do they do 
that exactly…?

... is healthy and 
strong enough to 
care for you…

... lives in a safe 
place…

... can provide 
you with food, 
clothes and 
education...

Trained officers will ask you 
questions, to learn as much as 
possible about your situation.
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True… all this is 
important!

I understand… the 
authorities want to 

get it right…

Now I understand 
why they asked me so 
many questions about 

my grandfather…

Yes, asking specific questions, 
especially when important 
decisions need to be made, is 
called a best interests 
assessment.

Yes... This avoids problems 
afterwards. Sometimes, what a 
child wants at any given time might 
not be in their best interests.

Exactly!
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share as much 
as you can. 

Remember, 
this assessment can 

take place at different times, 
in more than one meeting and 
for different reasons. in your 

case, for uniting you with 
your family member, 
also called family 

reunification .... 

... which is the 
process of bringing family 

members together which were 
separated. Can you think of 

another example?

Exactly! 

what do 
you mean by 
‘not safe’? 

… When a child 
lives in a place 
that is not safe.

Unfortunately, not 
all children are safe, 
particularly when 
they arrive alone.
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Some people may 
pretend to be kind and 
then behave badly or 
try to take advantage 
of your loneliness.

Sometimes, even 
family members might 
be the ones treating 
you badly.

It is important that 
you share these things 
with the officers, so 
they can help you.

The officer who asked me the 
questions was very kind…

Yes, often they are social 
workers or child psychologists.

You are welcome! Never 
stop asking questions!This was 

interesting and helpful. 
Thanks a lot!
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IMPORTANT

In this country …

The authority here that provides a safe place to live, which is also called reception, is: 
�������������������������������������������������������������������������������������������������������������

If I want to know more about:

	z general benefits I can be given, like clothes or hygiene products, I can contact or go to:  
 ����������������������������������������������������������������������������������������������������

	z what to do when I feel sick, I can contact:  �������������������������������������������������������
 ����������������������������������������������������������������������������������������������������
 ����������������������������������������������������������������������������������������������������

	z how to go to school, learn a skill or the local language, I can contact:  ��������������������������
 ����������������������������������������������������������������������������������������������������
 ����������������������������������������������������������������������������������������������������

The authority responsible for working on my asylum application is:  ����������������������������������
�������������������������������������������������������������������������������������������������������������

My guardian’s name is:  �����������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

If I am interested in learning more about the best interests assessment, when it takes place 
and what happens with the information I share, I can talk to my guardian or check:  
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
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In this country …

I can also contact a legal counsellor for free to learn more about the asylum procedure and related 
topics. For this, I can contact: �����������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

If anyone working here, like the officers, legal counsellors, social workers or my guardian, treat me 
badly, I can make a complaint and contact:  ��������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

In case of an emergency, I can contact the ambulance at  �����������������������������������������������  
or the police at  ��������������������������������������������������������������������������������������������  

IMPORTANT

Other important information:  ����������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
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QUIZ

I am checking my knowledge on what I have learnt about the best interests assessment.

 Tick the correct answers.

1 Considering the best interests of the child means...

2  To learn about my needs and what is best for me in a 
specific situation, the authorities will ask me questions 
during a best interests assessment.

3  Why do the authorities do the best interests 
assessment?

4  The best interests of the child are relevant only 
to children who arrive without parents.

5  The officers working where I live will regularly check 
with me and my guardian if I have any new needs.

a.  The authorities listen to 
me and my guardian to 
understand my feelings, needs 
and views, so they can make 
the best decisions for me.

b. Nobody will listen to me.

a. True

b. False

a.  To find the best solution for 
me when big decisions need 
to be made, such as where I 
should live and with whom.

b. Because they like talking.

a. True

b. False

a. True

b. False

Answers to the quiz

Question 1: a Question 2: a Question 3: a Question 4: b Question 5: a
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This booklet is for information purposes only. It does not in itself create rights or obligations. The 
European Union Agency for Asylum (EUAA) has provided the main body of this material, and 
reproduction of and alteration to this booklet is authorised by the EUAA only for EU Member States. The 
EUAA does not accept any responsibility or liability for the accuracy, content, completeness, legality or 
reliability of the information included in this booklet by EU Member States or by any other responsible 
third party. Neither the EUAA nor any person acting on behalf of the EUAA is responsible for the use that 
might be made of the information found in this booklet. 
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