


In 2007, the staff of the Immigration and 
Naturalisation Service delivered an excellent 
performance. Close cooperation with the 
municipalities has resulted in our offices being 
able to take on a great deal of the local 
administrative work associated with immigration 
and naturalisation matters. The pardon scheme 
was also implemented according to plan and 
and is set to be completed in 2008. The IND 
has managed to take care of virtually all open 
applications, eliminating backlogs and reducing 
waiting times. We are keeping in step with the 
times, and these successful initiatives have 
translated into an excellent report card for the 
IND: in a client satisfaction survey we received 
a score of 7 on a 10-point scale.

New challenges await us in 2008. For example, 
we will be laying the foundations for a new 
information service system and we hope that 
the first benefits of the Modern Migration Policy 
will become visible. The IND is continuing to 
evolve into an organisation that is and remains 
“with the times”!









Asylum

The number of asylum applications 

experienced fluctuations in 2007. 

In the spring, the number of  

applications declined considerably. 

At the end of the year, just as in the 

rest of Europe, there was an 

increase. This was mainly caused 

by the increasing number of asylum 

seekers coming from Iraq and 

Somalia. Categorical protection 

applies to both countries.

With such fluctuations in the influx 

of asylum seekers, a more flexible 

effort from staff is needed.  

The integration of the Application 

Centre (AC) and the subsequent 

(OC) procedure at one location can 

offer a solution to this. In 2007,  

a pilot study to explore the  

possibilities in this area was  

started. In addition to a more  

efficient and effective contribution 

from people and resources, this 

AC/OC integration also offers the 

possibility of working in a more 

customer-oriented manner.  

After all, a quicker conclusion of 

applications means that the asylum 

seekers know where they stand.





In 2007, the IND had to deal with a 

slight decline in the influx and  

outflow of judicial procedures.  

The number of court procedures is 

at a stable level and, as a result, it 

has become possible to work in 

accordance with the General  

Administrative Law Act.  

Because the Aliens Chamber is 

dealing with appeals quicker than 

was previously the case, the  

application processing time can be 

considerably reduced. This working 

method has now been introduced 

at the majority of aliens chambers.

As a result of the decline in the 

decision process backlogs, the 

absolute number of notional 

appeals in connection with the 

exceeding of processing times also 

went down in 2007. 

The start of the Repatriation and 

Departure Service and the pardon 

scheme has had a great influence 

on legal representation.  

Both developments require a 

flexible contribution from the staff.

Legal representation

In 2007, important steps were 

taken with regards to quality 

improvement. Examples include  

an implemented judgment frame-

work, intercollegiate testing and 

continual guidance in the areas of 

punctuality, completeness and 

quality. Also, substance has been 

given in various ways to the notion 

of service provision. By placing the 

emphasis on the internal  

qualitative service provision, the 

staff contribute towards the  

creation of the underlying attitude 

whereby “the applicant is central”.





Glossary

Medical Advice Bureau 

investigation

An investigation into the health 

status of an alien who has submit-

ted an application for residency at 

the IND or who, in the event of 

removal, has indicated that it 

would be medically unsound for 

him/her to travel.

Regular permits

A provisional residence permit 

(mvv) is an entry visa for residents 

of most countries outside of the 

European Union who want to stay 

longer than three months in the 

Netherlands. For stays in the  

Netherlands of less than three 

months, a visa application is  

necessary. Companies and  

educational institutions who  

submit more than ten mvv  

applications per year for foreign 

workers and students can make use 

of a shortened application proce-

dure (reduced mvv). As soon as the 

alien has entered the Netherlands 

with a mvv, he/she must apply for a 

regular residence permit (vvr).  

The vvr must be periodically  

extended (extensions).

Modern Migration Policy

The government wants to make a 

fundamental review of the  

admissions policy in order be able 

to respond quickly and decisively 

to the needs of society and the 

employment market and to make 

optimal use of the possibilities 

offered by migration.

Co-operating organisation

The IND collaborates intensively 

with various partners, such as the 

Aliens Police, the Royal  

Marechaussee, the Repatriation 

& Departure Service, the Central 

Agency for the Reception of Asylum 

Seekers and the International 

Organisation for Migration (IOM). 

Each partner has its own area of 

responsibility within the immi- 

gration policy. More information 

about our partners can be found at 

www.ind.nl.

Categorical protection

The granting of a residency permit 

to all asylum seekers from (parts 

of) countries in which, according 

to the judgment of the Secretary of 

State, the situation is too unsafe to 

return.



AC-OC integration

Decisions on asylum applications 

within the AC procedure 

(48 working hours: no extensive 

investigation necessary) and  

decisions in the OC or subsequent 

procedure (6 months: investigation 

necessary) taken at one location.

Dublin Claim

In the Dublin Agreements and 

Regulation (EG) 343/2003, it has 

been established that the country 

in which an asylum seeker has 

entered the European Union is  

responsible for the handling of the 

asylum application. The result of 

this is that a country can submit a 

Dublin Claim to another country if 

an asylum seeker:

-  entered the EU in a country other 

than the country in which he/she 

has submitted an asylum applica-

tion, or

-  has previously already submitted 

an asylum application in another 

EU country.

Dublin Claim in: a return or  

readmission request from another 

EU country or partner state to the 

Netherlands.

Dublin Claim out: a return or  

readmission request from the  

Netherlands to another EU country 

or partner state.

Legal representation

Appeal: if an application for  

admission to the Netherlands is 

refused, the alien may submit an 

appeal against the decision before 

the judge of the Aliens Chamber.

Provisional ruling: an alien can 

request a provisional ruling if he/

she wants to wait for the ruling in 

his/her appeal or review case in the 

Netherlands.

Appeal to the Council of State: if an 

asylum seeker does not agree with 

the ruling of the judge, he/she can, 

in most cases, submit an appeal to 

the Council of State.  The IND can 

also submit an appeal to the  

Council of State against the ruling 

of a judge.

Habeas Corpus (detention): an alien 

who is in the Netherlands illegally 

or an alien to whom access has 

been refused at the Dutch border is 

taken into detention. After several 

weeks, the judge must examine 

whether the detention is lawful or 

not. This is the Habeas Corpus pro-

cedure.












