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Total number of visits

LEGAL PROCEEDINGS ABOUT RESIDENCY

FAMILY KNOWLEDGE & TALENT

STUDENTS LABOUR MIGRANTS DUBLIN PROCEDURE SAFE-COUNTRY PROCEDURE

NATURALISATION REQUESTS

CUSTOMER CONTACT  
PHONE CALLS

CUSTOMER CONTACT DESK

COMPLAINTS

DOCUMENTS

88%

Applications granted

22,240
Decisions

38,400
Decisions

22,370
Decisions

6,590
Decisions

67,650
procedures

5,110
Decisions

1,230
Decisions

495,700
Total number of calls 
handled

3,920
Received

334,970
Documents issued

 0301 marine 0302 missie 0303 politie 0304 slachto�erbeleid 0305 veiligheid 0306 verdovende middelen - opiumwet 0307 wapens 0308 asielbeleid 0309 ambassade - consulaat 0310 diplomatie  

 0311 douane 0312 handel 0313 immigratie 0314 inburgering 0315 internationaal verdrag 0316 overzicht eu-landen 0317 reisbagage 0318 caribisch nederland 0319 decentralisatie 0320 eerste kamer  

 0321 grondwet 0322 kabinet 0323 koninklijk huis 0324 koninkrijk 0325 zakenvrouw 0326 minister president 0327 politiek 0328 prinsjesdag 0329 provincie 0330 regering  

 0331 stemmen 0332 tweede kamer 0333 vermindering regeldruk 0334 viool 0335 discriminatie 0336 belangenbehartiging 0337 tweede wereldoorlog 0338 wiet 0339 pillen 0340 harddrugs  

 0341 drugs 0342 getij 0343 stroomsnelheid 0344 waterkwaliteit 0345 watertemperatuur 0346 facts and ��gures 0347 scheepsschade 0348 snelheid 0349 hoofdwatersysteem 0350 ijsgang  

 0351 stremming scheepvaart 0352 reiskosten openbaar vervoer 0353 wagenpark 0354 golven 0355 waterafvoer 0356 waterstanden 0357 beweegbare brugtijden 0358 planning 0359 autoschade 0360 hoofdvaarwegen  

 0361 hoofdwegen 0362 overstroming dreiging 2 0363 overstroming dreiging 3 0364 watertekort 0365 parkeerbeleid 0366 beweegbare sluistijden 0367 festivaltent 0368 festival ehbo 0369 reageerbuis 0370 medische zorg  

 0371 24 uur zorg 0372 behandeling met opname 0373 beschermde woonomgeving 0374 laag water 0375 olievat 0376 t-shirt 0377 verontreiniging water olie 0378 rijkspas 0379 vreemdeling 0380 medische staat  

 0381 identi�catie 2 0382 identi�catie 3

Regular decisions Asylum decisions

87%

Applications granted

99%

Applications granted
68%

Applications granted

98%

Applications granted Upheld decisions

83% 
Processed on time

Service provision

Naturalisation

Legal affairs

NUMBER OF DECISIONS JANUARY - DECEMBER

NUMBER OF DECISIONS JANUARY - DECEMBER

GENERAL ASYLUM PROCEDURE

33,160
Decisions

58%

Applications granted

 Extensions

 General asylum procedureEXTENSIONS  
(ASYLUM AND REGULAR)

PERMANENT REGULAR 
RESIDENCY

90,100
Decisions

15,970
Decisions

96%

Applications granted
85%

Applications granted

Extensions 46% General asylum procedure 61%

The IND in 2024 (January - December)

 Family
 Permanent regular residency Knowledge & talent

 Family reunification

FAMILY REUNIFICATION

15,160
Decisions

86%

Applications granted

Daling t.o.v. 2023

Daling t.o.v. 2023

Stijging t.o.v. 2023

Stijging t.o.v. 2023

Stijging t.o.v. 2023
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 Dublin procedure  Safe-country procedure

99% 
Present at court hearing

87% 
asylum

86% 
regular

55,640
Decisions

 Students

Permanent regular residency 8% Family reunification 28%

Family 20% Dublin procedure 9%

Knowledge & Talent 11%

Labour migrants 3%

Students 11%
Safe-country procedure 2%

 Labour migrants

Daling t.o.v. 2023
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Stijging t.o.v. 2023

Daling t.o.v. 2023

Stijging t.o.v. 2023


